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Coming Soon

Alchemy Technology’s Service Management

System (SMS) is a community care software
package consisting of a core standard package
supplemented by a range of optional Modules

that can be purchased as required.

Timesheet updates using the Internet (available December 2011)

Allow authorised workers to check, verify and update their rosters over the Internet. Changes are auto-
matically entered into SMS for approval and verification by authorized staff. All changes are logged for
audit and verification purposes.

A facility will also be provided for workers to read and respond to messages from office coordinators etc.
which will reduce time taken for routine non-urgent communications. Authorised workers will also be able
to enter comments and observations about clients. A future facility will allow workers to nominate them-
selves for any un-allocated services of clients they have previously seen, with an option for co-ordinator
approval to be required. A future facility will also allow workers to submit leave applications for approval.

Using SMS to send text messages to clients/workers

Need to geta quick message to one of your workers in the field? Why not send a text message to their
mobile phone using SMS. Using your internet connection SMS will send a text message to the mobile
number entered for the worker (or client) Replies will be returned into SMS also.

Validation of client/worker addresses to ensure accuracy of entering.

Incorrect addresses can lead to increased travel time and costs. Validating a clients address can reduce
the possibility of incorrect data entry.

Using a database that is updated on a regular basis, SMS will be able to check a client/worker address as
it is entered, reducing the time it takes to insert an address. This will also standardize all addresses cap-
tured, allowing clear compact details to be entered. Future developments will allow SMS to produce a bar-
code at the top of an address on an envelope, You will notice barcodes above the addresses of most of
the bills you receive at home. These barcodes are unique for every address in Australia and allow the post
office to get the mail to its destination faster, more accurately and cheaper. When you barcode your mail,
these savings may be passed back to you through cheaper postage.

Report Scheduling

Alchemy is currently developing a procedure to allow users to ‘schedule’ reports, this will allow users to
tell SMS to run a specific report overnight or when a user is offline. Regular reports can be set to automat-
ically run, therefore eliminating the need for users to remember to run a report. )

Future developments will also allow users to schedule a procedure e.g. End of Day to run after hours.

Purchase Costs and Support Packages

Costs are based on individual organisations requirements of optional Modules and the
levels of support package. A quote can be obtained by contacting our support staff.
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A unique feature called Data Groups enables you to:
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How to Contact us
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Email: manager@alchemytechnology.com.au
Phone: 08 9324 2223 or Freecall 1800 008 498
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www.alchemytechnology.com.au



